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KEHOACH
Tri6n khai thi hdnh Luit b6o ,i quyCo l-o'i ngud'i ti6u dtng

tr6n tlia birn tinh Khdnh Hda

Thuc hiQn Quy6t Ainfr rO tOtZqO-ffg ngAy 3IBI2O23 cria Tht tudng

Chinh phri ban hinh Ki5 hoach tri€n khai thi hanh LuQt 86o vQ quy6n lgi ngudi

ti€u dirng, UBND tinh Kh6nh Hda ban hdnh Kti ho4ch tri6n khai thi hdnh Luflt

86o v9 quy€n lqi ngudi ti6u dirng tr6n dia bdn tinh Kh6nh Hda v6i c6c nQi dung

nhu sau:

I. MUC DiCH, ytu CAU

1. Mgc tlfch
). ,"

- Tuy6n truy€n, ph6 bi€n Luat Bao vQ quyOn lqi ngudi ti6u dirng d6n nhdn

ddn, c6n bQ, c6ng chric vi6n chrlc vd ngudi lao dQng; tflp huAn, bOi du0ng nglriQp

vq cho dQi ngfi c6n bQ, c6ng chirc, vi6n chfrc vi ngudi lao d6.ng ldm c6ng t6c b6o

vQ quyAn lqi nguoi ti6u ding; n6ng cao nhfln thric vd y thric tr6ch nhiQm cria ngudi

ddn trong tuan tht LuQt 86o vQ quytn lqi ngudi ti6u dtng.

- X6c dinh cg thti c6c nQi dung c6ng viQc, thoi h4n, titin dQ hoan thdnh vd

tr6ch nhiQm cria c6c co quan, t6 chric c6 li6n quan trong viQc tO chtic tri6n khai

thi hanh LuQt BAo vQ quyAn lgi nguoi ti6u dtrng, b6o d6m tinh kip thdi, d6ng bQ,
.r, ,1,

thong nhat va nl9u qua.

- X6c dinh tr6ch nhi6m vir co ch6 phiSi hqp giEa c6c sd, ban, nghnh, UBND

c6c huyQn, thi xa, thanh ph6 vd c6c co quan don vi li6n quan trong viQc titin hdnh

c6c ho4t tlQng tri6n khai thi hdnh Luft 86o vQ quy6n lgi ngudi ti6u dirng.

.lz. Yeu cau

- 86o dim sq chi d4o thi5ng nhAt cta UBND tinh, sg ptr5i trqp ch1t chc,

thudng xuy6n, hiQu qui giiia c6c sd, ban, ngdnh, LJBND c6c huyQn, thi xe, thanh
, L .i r r

pno va cac co quan oon vi li0n quan trong viQc tri6n khai thi hdnh Ludt 86o vQ

quy6n lqi ngudi ti6u dirng.
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- NOi dung c6ng vi6c phai ginvlitrrich nhi6m vd ph6t huy vai trd chir d6ng,
tich cgc cta c6c s&, ban, ngdnh, UBND cdc huy€n, thi xe, thanh ph6, c6c co quan
dor vi li6n quan d6m b6o chAt lugng, ti6n d6 hodn thanh c6ng viQc.

- Thulng xuy6n ki6rn tra, d6n d6c, d6m b6o ti6n dQ, hiQu qu6 viQc tri6n khai
thi hanh Luflt 86o v€ quyAn lgi ngudi ti€u dtng.

II. NQI DUNG

1. T6 chric quin triQt, tuy6n truyin, pn6 biiin Lu{t Bio vQ quy6n tqi
ngucri ti6u dtng.

a) T6 chric h6i nghi qu6n rri6t, pho ui6n, tap huan vc tu6t nao vQ quy6n ro. i
ngudi ti6u dr)ng, cric v6n b6n quy ph?m ph6p lu4t quy tlinh chi tii5t Luft ndy vd
c6c vdn ban ph6p luat c6 li6n quan ai5i voi c6n b6, c6ng chric cdc s6, ban, ngdnh
c6p tinh, cAp huy6n, c6.p x6,ngudi hoat d6ng kh6ng chuy6n tr6ch 6 dla phuong,
c6c doanh nghi€p vd ngubi ti€u dtng tr6n dia bdn tinh.

- Co quan cht tri: S& C6ng Thuong.

- Co quan ph6i hqp: Cdc don vi thu6c 86 C6ng Thuong; c6c sd, ban, ngdnh,
co quan don vi c6 li6n quan; UBND c6c huy6n, thi x6, thdnh phiS; H6i Bio v6
quy6n lcri ngudi ti6u dtng tinh; c6c co quan brio chi crja tinh.

- Thdi gian thr.rc hi6n: N6m 2024 vd cric n6m ti6p theo.

b) Tuy6n truy6n, phO Ultin Luit 86o vQ quy6n loi nguoi ti€u dtrng

Tuy6n truyAn, pnO Ui6n n6i dung cria Ludt Bio v6 quyAn lqi ngudi ti6u dtng
vd c5c ttitim m6i cria Lu{t ndy bing cric hinh thri,c da d4ng, pht r,qp ,si tli6u kign,
tinh hinh thgc fii; t6 chric thuc hi6n c6c chuy6n mqc, chucrng trinh, tin, bei ph6
bi6n Lu6t Bio v6 quy6n lgi nguoi ti6u dtng, c6c vin ban quy ph4m ph6p luft quy
dinh chi ti5t Luat ndy vi c6c vdn ban phrip lu{t c6 li6n quan tr6n c6c phucrng tiQn
th6ng tin dqi chring, hQ th6ng th6ng tin co sd, c6ng/trang th6ng tin di6n tt cta co
quan, clon vi, rliaphuong thi6t lap, qu6n lj ho{c c6c hinh thric khdc theo quy dlnh
cta ph6p lu{t vO ph6 birin, gi6o duc ph6p lu{t.

- Co quan chri tri: 56 C6ng Thuong.

- Co quan phi5i trop: C6c sd, ban, ngdnh, co quan don v! c6 li6n quan;
UBND c6c huypn, thi xd, thdnh ph6; HQi 86o vQ quy6n loi ngudi ti6u dtng iinfr;
c6c co quan b6o chi cria tinh.

- Thd'i gian thgc hiQn: N6m 2023 vd c6c nIm tiiip theo.
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2. T6 chric rd so6t vdn bin quy phpm ph6p luft, cric vhn b6n chi dao, hu6ng
din cira tinh vA c6ng t6c 86o vQ quy6n lqi ngudi ti€u dtng.

a) Rd sorit c6c vdn bdn quy pharn ph6p iudt chuy6n ngdnh c6 quy dinh li€n
-i , , ^ :. ,

quan d6n bdo v€ quy6n loi ngudi ti6u dtng; cdcvdn bAn chi dpo, hu6ng d6n thUc

thi Lu4t 86o vQ quyAn lqi nguoi ti6u dtng ndm 2010 hodc c6c vdn bAn c6 c6n cu
ph6p lf cta Luft ndy d6 tri6n khai hoqt d6ng bAo v6 quy6n loi ngudi tiOu dtng
cta tinh nhmg thdi gian 6p dqng vAn con hiQu lgc sau ngity 01/7/2024.

C6c sd, ban, ngdnh, UBND c6c huyOn, thi xe, thenh ph6 trong ph4m vi chric
)..

ndng, nhi€m vu, quy6n han vd linh vuc quin lyi t6 chirc rir soiit ciic vin bAn quy
ph4m ph6p luQt hi6n hirnh c6 li€n quan; cdc vdn bdn chi dqo, hudng d6n v6 bAo v6
quyAn lgi nguoi ti6u dtng do tinh ban hdnh, th\rc hiQn. De xuAt sria d6i, b6 su.,g,

thay th6, bdi b6 hoqc ban hAnh m6i c6c vdn bdn quy ph4m ph6p luflt, c6c vdn b6n

chi d4o, hu6ng d6n c6 li6n quan, b6o d6m tinh th6ng nh6t gifta c6c quy dlnh cria

Luflt chuydn ngdnh vir c6c vdn bin chi d4o, hudng d6n cria tinh v6i c6c quy dinh
cta Lu{t 86o v6 quy6n lqi nguoi ti6u dtrng.

- Co quan chri tri: S& C6ng Thucrng.

- Co quan ph6i hqp: C6c s6, ban, ngdnh, IIBND c6c huyQn, thi x5, thAnh ph6.

- Thdi gian thr,rc hiQn: Trong nim 2023.

b) Rd so6t, t6ng ki5t viQc 6p dqng hqp d6ng theo miu, <Ii6u kiQn giao dich
chung cta c6c t6 chric, c6 nh6n kinh doanh; vi6c ti6p nhfn, xri lf hd so d6ng klf
hqp d6ng theo miu, diAu kiQn giao dich chung vd cric v6n d6 c6 li6n quan theo
quy dfnh cria phSp lu6t vC b6o vQ quydn loi ngudi ti6u dtng thu6c thAm quyAn cta
co quan, don vi, dia phucrng trong linh vuc vd tr6n dia bin quan lf tir ndm 2012

dtin nay; tI6 xuAt sria d6i, bO sung AOi vOi Danh muc sin phAm, hang h6a, dich vu
phAi ddng ky hSp d6ng theo mdu, di€u kiQn giao dich chung theo quy dinh t4i
Di6u 28 cria LuQt 86o vQ quy6n lqi ngudi ti6u dtng.

- Co quan chri tri: S0 C6ng Thuong.

- Co quan phlii hgrp: C6c s6, ban, ngd.,nh, UBND c6c huyQn, thl xE, thdnh ph6.

- Thoi gian thgc hiQn: Trong ndm2023.

c) Tham muu ban hdnh vin b6n quy phqm ph5p luAt theo ph0n c6p, thuQc

tr6ch nhiQm ban hdnh cria HDND tinh, UBND tinh de tri6n khai, thi hAnh Luft
Bio vQ quy€n loi ngudi ti6u dirng vi c6c vdn brln quy phqm ph6p ludt c6 li6n quan

theo quy ttinh (ntiu c6).

- Co quan chri tri: Sd Cdng Thuong.
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- Co quan ph6i hqp: Sd Tu ph6p, c6c s0, ban, ngirnh, UBND c6c huygn,

thf x6, thdnh ph6.

- Thoi gian thpc hiQn: khi Ludt 86o vQ quy6n loi ngudi ti6u dtng c6 hi6u luc

vi c6c vin bin quy ph4m ph6p luAt 1i6n quan c6 hi6u luc thi hdnh.

3. Xiy dpg vd ban hinh quy chrl phOi hqp quin ly nhd nudc v6 bao v9
:,.

quy6n lgi ngudi ti€u dtng tr€n dla bdn tinh.

X6y dgng, ban hdnh kip thdi quy chi5 phOi ho.p qu6n ly nhi nu6c v6 bao v9

quyAn lgi nguoi ti6u dtng gita c6c co quan nhir nudc c6 li6n quan t4i tinh theo
quy tllnh tai di6m b khoan I Di6u 77 cta Ludt 86o vQ quy6n lqi ngudi ti6u ding
dim b6o triiin khai thi hdnh LuQt ndy d6ng b6, th6ng nh6t vd hieu qui tr6n dia bdn

tinh.

- Co quan cht tri: Sd C6ng Thuong,

- Co quan ph6i hgp: C6c sd, ban, ngrinh, UBND c6c huyQn, thi x6, thdnh ph6.

- Thdi gian thgc hign: Ndrn 2024 vi c6c niln tiiip theo.

4. Xdy dpg vd ban hanh quy chr5 pfrOi trqp quan ly nhi nu6c v6 beo vC
;.,quy6n loi nguoi ti6u dtng tr6n dia bdn c6c huyQn, thi x6, thdnh ph6.

X6y dpg, ban hdnh kip thdi quy ch6 ptriii hqp qu6n lj nhi nu6c vC bao vq
quy6n lqi ngudi ti6u dtrng t4i c6c co quan nhh nudc c6p huyQn theo quy dinh tei
diiim g khoan 2Diiu77 cta Luit 86o vQ quy6n lqi ngudi ti6u dtng dim bio tri6n
khai thi hanh Ludt ndy d6ng bQ, th6ng nh6t vd hi6u qu6 tr6n dia ban c6c huyQn,

thl x6, thdnh ph6.

- Co quan chri tri: UBND c6c huy6n, thi xe, thanh ph6.

- Co quan ph6i hqp: C6c co quan, dcrn vi c6 li6n quan.

- Thdi gian thuc hiQn: Ndm 2024 vi c6c n5m tii5p theo.

III. KINH PHi THII. C HIEN

Kinh phi thqc hiQn I(6 hoach ndy duoc bi5 tri tU'ng6n s6ch nhA nu6c vd
c6c ngu6n ho. p ph6p kh6c theo dring quy dinh ph6p lu6t.

rv. T6 cH(Ic rHr/. c HIEN

L Cdc sd, ban, ngdnh, UBND c6c huy6n, thi xE, thdnh ptri5, HEi Bio vQ

quy0n lgi nguli ti6u dtng tinh vA c6c don vf c6 li6n quan tich cuc tri6n khai thpc
hiQn K6 ho4ch nriy theo nhiQm vU dugc ph6n c6ng, ddm bAo dung tii5n dQ, hi6u
qui, tiiit kiQm, tr6nh Hnh phi.
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2. Cdn cit nQi dung k6 ho4ch ndy vd tinh hinh thgc ti5n, cric sd, ban, ngdnl.r,

UBND c6c huyQn, thi x6, thdnh ph6 vd c6c co quan, dcrn vf c6 li6n quan cht dQng

thgc hiQn c6c nhigm vg duoc giao; gui b6o c6o k6t qud tri6n khai thuc hi€n v6 Sd

C6ng Thuong d6 t6ng hqp b6o c6o UBND tinh vd B0 C6ng Thucrng theo quy dinh.

3. Sd C6ng Thuong ld co quan diu m6i, cht tri, d6n d6c c6c sd, ban, ngirnh,

UBND c6c huydn, thi xa, thenh phi5 tri6n khai thpc hiQn c6c nhiQm vu duoc n6u

trong K6 ho4ch ndy theo dtng ti€n d0; t6ng hgp, b6o c6o BQ C6ng Thuo-ng,

UBND tinh theo quy d!nh./.

TM. UY BAN NHAN DAN
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Nai nhQn:
- BQ C6ng Thuong;
- Thudng trtrc Tinh ty;
- Thudng truc HEND tinh;
- Cht tich vi cric PCT UBND tinh;
- UBMT T6 qu5c ViQt Nam tinh;
- C6c sd, ban, nginh;
- Cqc QuAn li thi truong tinh;
- Ddi PT&TH Kh6nh Hda;
- Brio Kh6nh Hda;
- UBND c6c huyQn,thi xa, thenh phi5;

- HOi BVQLNTD tinh;
- Luu: VT, TLe, DN. r

Nguy6n Tin Tuin
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