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l. C6c ciu bi6u ngfr, khAu hiQu tuy6n truy6n, c6 dqng, hufing ri'ng Nghy
Quydn cfra nguni ti6u dtng ViQt Nam:

- Th6ng tin minh b4ch - Ti6u dtng trrich nhi€m.

- Th6ng tin chinh x6c, dAy dt cho ngudi ti6u dtng.

- An todn cho ngudi ti6u dtng trong c6c giao dich truc tuy6n.

- 86o vQ quy6n vd lgi ich cta nguoi ti6u dtng trong thuong mai di6n tu.

- Ngudi ti6u dtng c6 quyAn dugc cung c6p dAy dri vd chinh x6c c6c th6ng
tin khi giao dlch.

- 86o vQ th6ng tin cia nguoi ti6u dr)ng.

- Hdy trd thdnh ngudi ti6u dtng th6ng th6i d6 tg b6o vQ quydn lgi cria

chinh minh.

- XAy dgng m6i trudng kinh doanh tryc tuy6n minh b4ch, c6ng bing vir an

toin cho ngudi ti€u dtng.

- Chung tay x6y dWg mQt m6i trudng c6ng bing, todn diQn vd dring tin c4y

cho ngudi ti6u dtng.

- DAy m4nh ti6u dtng hdng ViQt, thirc dAy sAn xu6t ph6t tri6n.

- 86o vQ vd xiy dpg thuong hiQu ld b6o vQ quy6n lgi nguoi ti€u dtng. :

- Thric dAy sin xuAt, ti6u dtng b€n vimg. ',11,- 
i, 

,''!, \
- Ti€u dtng xanh, cirng s6ng ldnh. .,",:i :l
- Kh6ng san xuAt vd tiCu dirng sin phAm c6 h4i cho sric kh6e vd m6i truffi ,i

- Ti6u dtng sin phAm vd dlch vU xanh d6 bao ve m6i trudng vi sric kfi$e

cQng oong.

- 86o vQ quy6n lqi ngudi ti6u dtng li tr6ch nhiQm chung cria toin xd hQi.

- Ch5ng bu6n lQu, gian lfn thuong m4i, hirng giA, b6o vQ quyAn lgi ngudi
ti6u dtng

- Kinh doanh lanh manh, ti6u dtng bAn virng.

- Kinh doanh lAnh m4nh, n6ng cao nidm tin cta ngudi ti€u ding.

- Nguoi ti6u dtrng c6 quy€n duo. c an todn, khi6u n4i vd bdi thusng.

- 1800-6838 - Tdng ddi tu vAn, h5 trq ngudi ti€u dtrng tr6n toin qu6c.
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Luu {: Cin cri tinh hinh kinh tli xd hQi t4i dia phuong vd ho4t dQng cu tha

t4i don vi, c6c co quan, t6 chric c6 ttr6 diAu chinh, b6 sung c6c ngi dung tuy6n

truyAn kh6c phtr hgrp voi quy dinh cira ph6p luit.

2. NQi dung t6 chric c6c hogt tlQng hu&ng ring Nghy QuyAn cta ngutri
ti6u dtng Vi$t Nam:

^:a) Tuy6n truydn tr6n trang th6ng tin dign tt, c6c phuong ti6n th6ng tin d4i

chtng vC ph6p luft bdo vQ quy6n lgi ngudi ti6u dirng d6n mgi t6 chirc, c5 nhAn

tr6n dla bdn tinh.

b) NQi dung t6 chric mit tinh, di6u hdnh:

- St dqng xe 6 t6, xe gin mriy ph6t thanh c6c nQi dung tuy€n truydn n€u t4i
Khoan I cta Phq lqc nAy. Tr6n xe c6 gin b[ng r6n, phucrn, khAu hipu tuy6n truyAn.

- LQ trinh tuen hanh, diSu hdnh: Tiry thuQc vdo di6u kiQn thqc tC cira trmg
dla phuong, d6 x6y dgng k6 ho4ch 16 trinh tuAn hdnh.

- Thr,rc hiQn m6t s6 cAc nQi dung kh6c c6 li6n quan d6n t6 chuc tuAn hdnh,

di6u hdnh.

c) ThUc hiQn treo c6c cpm Pano, bdng r6n tuy6n truyAn c6 nQi dung n6u tqi
Khoin I cta Phu h,"rc nriy.

3. NQi dung t6 chric Ngny Quydn cta nguni ti6u dtng ViQt Nam nim
2025 tqi cic chq, trung t6m thuong m4i, si6u thi, c6c co s& sin xuit, kinh
doanh tr6n tlia bin tinh Kh6nh Hda:

a) Ban quAn ly cric chg, trung tAm thuong mai, si6u thi tr6n dia bdn tinh
Kh6nh Hoa:

Chir dQng dtng loa phrit thanh cira don vi dC tuy6n truydn, ph6 bi€n cho
ngudi ti€u dtng vir c6c thuong nhAn kinh doanh. N6i dung nhu sau:

- Tuy6n truydn c6c quy dinh tai Di6u 4, DiAu 6 vi DiAu 2l cta LuAt Bio v€
quy6n lqi nguoi ti6u dtng:

^:+ Quy€n cia nguoi ti6u dirng.

+ Nguy6n tic b6o vQ quy€n loi ngudi ti6u dtng.
+ Cung cip th6ng tin v6 sAn phAm, hdng h6a, dich vu, hqp d6ng theo m6u,

di6u kign giao dich chung cho ngudi ti6u ding.
^:- Tuy€n truy6n c6c cdu bi6u ngir, khiu hi6u tai khoan I c0a phu luc niry.

b) C6c co sd sirn xuAt, kinh doanh tr6n dla bdn tinh Khiinh Hoa: Chir dgng
t6 chuc treo bdng r6n, khAu hi6u, phudn tai c6c dla di6m hoat dQng sdn xudt, kinh
doanh cta don vi voi c6c ngi dung tuy6n truydn c6c cAu bitiu ngft, khAu hiQu t4i
Khoan I cta Phr,r lqc ndy. Tiy thu6c vdo di6u kiQn vd khA nlng cta m5i co sd s6n
xu6t kinh doanh thuc hi€n t6 chirc Ngdy QuyAn cria ngudi ti6u dtng Vi6t Nam
ndm2025 phn hqp, d4t hi6u qu6.
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